Bilt-Rite Orthopedics & Safety, Inc.

Custom/Special Order Form Guidelines

Special Items:









Are variations on existing products manufactured by Bilt-Rite Orthopedics & Safety, Inc. in this catalog.  Special item orders can be given over the phone.  Where more detail is required faxes 


Are preferred.  Special item example: Add 4" circumference to an #001050.  Make a #002012 


knee support with a 28" thigh and a 22" knee center. Fabricate a #001408 abdominal  


binder, 62" end to end.






Custom Items:








Are products made completely from scratch.  Custom items require a prototype or a 


good drawing, mailed, faxed or e-mailed.  Custom item ordering cannot be done verbally


over the telephone.  No matter how easy it looks, please do not try to convey custom 


item specifications over the phone.  It never works.  




Time: 









Special items take 3-5 working days for fabrication.  Custom Items take up-to 2 weeks for fabrication.  Depending on difficulty and quantity some custom work may tak longer.  On items that are absolutely needed sooner than above specified time there will be an additional 50% 


upcharge to the price and Next Day Air Freight will be used.



Cost:









Special and custom items have an additional charge added to the list price of the item.  After review of your specifications, we will send you a price quote for that item.

Warranty:









30 days on material and workmanship. Bilt-Rite Orthopedics & Safety, Inc. will make small modifications to the garment one time at no charge.  When modifying freight charges will be split.  Customer pays the return and  Bilt-Rite Orthopedics & Safety, Inc. will pay going back.  Ground freight only.  Please, no returns on custom or special items.  NO discounts allowed on custom or special items.
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Measurement Info

Customer ID: ________  Company Name: ________________________

Patient Name (Optional): _____________________________________

Back Supports:  

Waist ____________   Hip ___________

Knee Supports: 

2” Above the Knee _________________

Wrist Supports:

Wrist Circumference ________________

Moldable Sacro Supports:   
Waist ____________   Hip ___________

Industrial Back Supports: 
Waist ____________   Hip ___________

TLSO Supports:

Waist ____________ Height __________

Rib Belts: 


Rib Cage _________

Abdominal Binders:

Waist ____________  Hip ___________

Other Supports:  _____________________________________________

Fax back this form to – (877) 846-1677  or Email: custom@biltriteinc.com


